Do you want to see who's
visiting your website?

5 tips to improve results from
existing traffic

Tim Langley November 2014
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Sales-teams want to know “who’s best prospect
over time”
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Problem: Websites convert ~2.8% of visitors




The great crime of the Analytics Industry

“Google Analytics Premium helps us reinvent our
marketing strategy every day. Search, display, social —

we really see how they all fit together.”
Nicole Remington, Digital Marketing Manager TechSmith

Learn more

© Google Analytics, 2014



Big data shouldn’t just be more data
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You can sell to Jake




CANDDi adds faces to your website visitors €Ccan oje]
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Visitors are individuals, understanding their
behaviour builds stronger relationships

Who is he? ——9

Where is he
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—>

Frederic Abrard
CANDOI
PERSONAL
Nare rd
. Frederic Abrard
Gernder
Malo

CONTACT INFO

Corrpany
CANDDI

Ne preserx Emal
m q E fredBcanddicom
& o

44 7511 551 433

NN\ N

Address
M1 2HY

IP AND LOCATION

gz ‘United W”t‘ Map Satelite l
l-ngdom o
:l: g w, e I0-Onr- To:;o?-&!blbtr:oqh

LAY |
York

91&:5:-30‘0 Pfﬂu‘ll)(\ B(acfc(dq -O:Lecds m Nlo.“

Southgort= er.:'.? OHosderstield Giimaty
mer)pool 9 Manchcster (M4

Wamngion S-M!Mid
o) R s
Slc&em-Yvw

Derty’ e Nomngham
Va0 Dute - Tatre of Use Resort @ map errer

A n

Legend: @ Address ' P Lookup

SUMMARY

Total Visits
20 visits

Last Visit

14/02/2013

VIEWED CARS o7

- CANDDI Motors -
B 2006/06 - 307 1.6 SSDR

Date Viewed 08/02/2013 11:16
Dealer Name CANDDI Motors
Mawg CANDDI

Mode! 2006/06 - 307 1.6 S SDR
ENQUIRIES

CANDDI Motors - VAUXHALL
CORSA 1.2 16V DESIGN 3DR

I?abe 04/02/2013 21:08
Enquired

Total Duration

13.8 mins z How engaged
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IS he?

: What product did
é__ P

he look at?

Which product did
he enquire about?



-lve 1ips to
mprove results
from existing traffic
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who, what, when, now.

#1. It’s all about the data!

VVebsite

CANDD:i (data platform)

It’s critical to capture (and tie together)
as much data as possible




#2. Filter the data ‘.CQ ﬂd Ol
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#3. Integrate in to existing processes O glele]

who, what, when, now.

€candd

Individual notification
Wed May 15 2013

Prospect flagged in CRM

' ‘ ) New prospect enquired on CANDDI HQ | VIEW FULL PROFILE >>
Sometime later - —
| sora 4 9.
, Visits website —- B
’ . [ 11
- (whether they enquire or not) o,

Alert to relevant salesperson RN




#4. Enrich the data - focus on key visitors
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) COMMERCIAL PRODUCTION @ CORPORATE VIDEO @

ERVICES PORTFOLIO TESTIMONIALS CONTACT US

Hi! Please tell us a little bit about you (why?)

LATEST PROJECT: DECATHLON: CATCH THE BUS  Mo| Your Name

\ Your Email

Can't find what you're looking for?




#5. Set realistic expectations




CANDDI Is a relationship
marketing tool

CANDDI provides you
timely information to
nurture client base




Thank you

Tim Langley CANDDi

@TimLangley @CANDD:I
tim @ canddi.com 0161 414 1080
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